
www.limerickyouthservice.org
LYS@limerickyouthservice.org
061 412444

RETAIL 
Information Technology
Computer Application
Retail Sale Techniques
Workplace Safety 
Communications
Customer Service
Work Experience
Teamwork

QQI LEVEL 4This course is suitable for
those wanting to achieve the
relevant knowledge, skill and

ability to work effectively in
the Retail Sector. 

 
Learners will develop a solid

foundation to seek
employment, apply for

apprenticeships or progress
to further education and

training. 
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